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[MOJIOXKEHHE
0 NOPAAKE NPEIOCTARICHUS JONONHUTEILHBIX MAaTHBIX 00pa30BaTeNbHbIX i HHBIX
YCAYT H PAcCXOAOBAHHHI JACHEKHBIX CPEACTB, NOJYHEHHBIX OT OKa3aHHA [UIATHBIX
NONONHATEBHBIX 00pa30BaTe/IbHBIX U MHbIX yeayr MyHuumMnanbHeiM G101KeTHBIM
JOMIKOJIBHBIM 00paszoBaTeibibiM yupexaenueM Ne25 ropoaa Jluneuxa



1. OBIIME TTOJIOKEHU A

1.1. IlonoxxeHne O TOPSAKE NPEIOCTABICHUS  JIONOJHUTEIBHBIX  IUIATHBIX
00pa30BaTeIbHBIX U UHBIX YCIYT U PACXOJAOBAHUM JACHEKHBIX CPEICTB, MOJTYYSHHBIX OT
OKa3aHMsI  JOMOJHUTENbHBIX IUIATHBIX ycIyr MyHUIUNAIBHBIM  OOJKETHBIM
JIOIIKOJIbHBIM  00pa3zoBareNbHbIM  yupexaeHuem Ne25 ropoxa Jlumenka (manee —
[Tonoxenue) pa3pabOTaHO B COOTBETCTBUU CO CJEAYIOUIMMUA HOPMATUBHBIMU
IIPaBOBBIMH AKTaAMHU:

- 3akoHoMm Poccuiickoii ®@eneparuu oT 29.12.2012 Ne273-®d3 «O6 OOpazoBaHuu B
Poccniickon @enepanumy;

- 3akoHoM Poccuiickoir ®enepamuu ot 07.02.1992 Ne2300-1 «O 3amure npas
noTpeduTenei»;

- ®enepabHbIM 3aKOHOM OT 12.01.1996 Ne7-®D3 «O HEKOMMEPUECKUX OpraHu3aIMsaX»;
- ®enepanbubiM 3akOHOM OT 24.07.1998 Nol124-®d3 «O0 OCHOBHBIX TapaHTHSX TpaB
nereit B Poccuiickon @enepanumy;

- [Tocranosnenuem IlpaButensctBa Poccuiickoii ®enepanuun ot 05.07.2001 Ne505 «O06
YTBEPKACHUU MTPABUJI OKA3aHUS IJIATHBIX 00pa30BaTENbHBIX YCIYT»;

- [Ipukazom Munucrepcta oopazoBanust PO ot 15.03.2002 Ne864 «O06 yTBepkaACHUH
npuUMepHOU (popMbl JOroBopa 00 OKa3zaHUM IJIATHBIX 00Pa30BaTENbHBIX YCIYT B cepe
o01iero o0pa3oBaHUs»;

- [Ipukazom Munduna PO ot 01.12.2010 Nel57u «O6 yrBepxkaenun Enunoro miana
CUETOB  OyXrajaTepckoro ywyera Ui  OpPraHOB  TOCYAApCTBEHHOM  BjacTu
(rocylapCTBEHHBIX ~ OpraHOB), OpPraHOB MECTHOI'O  CaMOYIIPABJICHUSA, OPraHOB
yIOpaBJICHUS TOCYJAapCTBEHHBIMU BHEOIOMKETHBIMU (OHAAMHU, TOCYAAPCTBEHHBIX
aKaJeMHil HayK, TOCYJIapCTBEHHBIX (MyHMIIMNAIBHBIX) ydpexaeHuil u MHCTpyKIuu no
€ro NPUMEHEHUION;

- [Ipukazom Munduna PO ot 16.12.2010 Nel74n «O06 yrBepxknenun [lnana cueros
OyXTaJnTepCKOTo yueTa OrPKETHBIX YUpEKIEeHUN U MIHCTPYKLIMH 110 €r0 MPUMEHEHHIOY.

1.2. Hactostmee IlonmokeHue ompenensieT TOPAJOK H  yCIOBUS  OKa3aHUS
JIOTIOJIHUTEIBHBIX IJIATHBIX OOpA30BaTENbHBIX W HMHBIX YCIYT, a TaKXkKe MNOpsAIoK
pacxoJ0BaHUsl TOJYYEHHBIX JICHEKHBIX CPEeACTB MYHULHUNAIBHBIM OHOIKETHBIM
JIOTIKOJILHBIM 00pa3oBaTeIbHbIM yupexkaenueM Ne25 ropona Jlunerxka.

1.3. MyHunumanbHoe OF0HPKETHOE JOIIKOJILHOE 00pa3oBaTeabHOe yupekaeHne Ne25
ropoja Jlunernka (nanee — yupekI€HIE) MOXKET OKa3bIBaTh IJIATHBIE JOTOJHUTEIbHbBIC
oOpa3oBaTebHbIC YCIIyTH, HE IPELYCMOTPEHHBIE COOTBETCTBYIOIIUMHU
oOpa3oBaTeIbHBIMU MPOrpaMMaMH, U WHbIE YyCIyru (fanee — Yciayra) 3a C4eT CpeiCTB
3aKa34MKa C LeJbI0 BCECTOPOHHETO YI0BIETBOPEHUS MOTPEOHOCTEN MOTpeOUTENEH.

1.4. Ycnyru He wMoryT OBbITh OKa3aHbl B3aME€H WJIM B paMKax OCHOBHOM
00pa30BaTeIbHON 1eATEbHOCTH, OCYIIECTBIIEMON YUPEKICHUEM.

1.5. Yciyru npegocTaBiisitoTCs € LENbIO:

- pacUIMpeHHUsl CIIeKTpa 00pa30BaTENbHBIX U UHBIX YCIYT;
- YIOBJIETBOPEHMsI 3alpoCOB TNOTpeOuTEeNed B MOIYYEHHH JOMOJHUTEIBHOTIO
oOpa3oBaHus;



- Pa3BUTHS UHTEIUIEKTYyaJIbHBIX U TBOPUYECKUX CIIOCOOHOCTEH JieTel;
- (hu3mUecKoro pa3BUTHUS U YKPEIUICHUS 3I0pOBbs OTpeOUTENEH;
- IOBBILLIEHUE YPOBHS OIUIAThI TPYJa paOOTHUKOB;
- COBEPILIECHCTBOBaHHUE yUeOHO-MaTEepUAIBbHON 0a3bl yUpEKICHUS U JIP.
1.6. VupexneHue oka3plBaeT Y CIyr Ha OCHOBAaHUU 3aKJIFOUEHHOTO JOTOBOPA.
2. OCHOBHBIE ITOHATHWA, TIPUMEHAEMBIE B ITOJIOXXKEHW

2.1. OcHOBHBIE TOHATHS, TpUMeHsiemMble B [lomoxxenuu:

- «3aKa3yuK» - OpraHu3alus WIM IpaKIaHWH, UMEIOLIUMI HaMepeHUe 3aka3aThb JIMOO
3aKa3bIBAIONINMA Y CITyTY IS ce0sl MM HECOBEPILICHHOJIETHUX TPaXIaH.
- «[Torpeburensy - opraHu3aus Wik HECOBEPIICHHOIETHUHN IpaskJaHIH, MOTYYarOIIUN
Yceayry.
- «McrionHUTENB» - MyHULUIIAJIbHBIE 00PAa30BaTEIbHBIE OPraHU3alii, OKA3bIBAIOIINE
Ycenyry IlorpeOuTento 1o peann3anun J0HOJHUTENbHBIX 00pa30BaTeIbHBIX IPOrPaMM U
UHBIX yCIyI, HE NPEAyCMOTPEHHBIX COOTBETCTBYIOUIMMHU 00pa30BATEIbHBIMU
porpaMMaMu U TpeOOBaHUSMU K YCIIOBUSAM OpraHU3allly 3TUX TPOTrpaMM Ha OCHOBAaHUU
3aKJIF0OYEHHOT0 JI0r0BOpa C 3aKa3uyuKOM;
- «Ycnyra» JeATenbHOCTh VICHONHMTENs, HampaBlieHHAas Ha YyIOBIETBOPEHHE
norpedHocteit [loTpeduTens u ucnonHeHne 00sA3aTeNbCTB M0 10T0BOPY, 3aKII0UEHHOMY
C 3aKa34YMKOM.

3. OPTAHU3ALIUA YCIIVT

3.1. Jlng okazanus Ycayr McnonHurtento He06X0AMMO:

- U3YYHTH CIIPOC B Y CIIyTrax v ONPEAEIUTh NPEANoaraeMblii KOHTUHT€HT IOTPEOUTENEH;
- €O3J1aTh YCIJIOBHSA JUIsl MPEJOCTAaBIECHUS YCIYyT B COOTBETCTBUU C JIEUCTBYIOIIHMHU
IpaBUJIaMU ¥ HOPMaMH I10 OXpaHe U 0e30MaCHOCTHU 3/I0POBBS OTpeOUTENEH;

- oOecrieunTh 3aka3uMka OECIUIATHOM, JOCTYNHOM W JOCTOBEpHOM HH(OpManuen,
BKJItOUAIOLIEl B ce0si CBEJACHHS O MECTOHAaXOXACHUU YUpEeXIEHUs, YPOBHE U
HaIlPaBJICHHOCTH pPEAJIM3yeMbIX OCHOBHBIX U JOIMOJHUTENBbHBIX 00pa30oBaTEIbHBIX
nporpamm, opmMax ¥ CpoKax OCBOEHHUS, peXUME padOThI, IEPeUHEe Y CIIYT C YKa3aHUEM
UX CTOUMOCTH, 00 yCIIOBUSIX MPEJOCTABICHUS U MOJy4YeHUs Y CIyT, BKJIIOYasl CBEICHUS
O JIbroTax ISl OTAeNbHBIX KaTteropui [lorpedureneii. Ucnonnurens o0g3aH coo01IaTh
3aka3z4yuKy 1o ero npoch0e APyrue OTHOCSIIUECS K yCIyre CBEACHHUS.

3.2. OcHOBaHMEM [UIsI OKa3aHUsl YCIOYTH SBISIETCS MUCHMEHHBIA JIOTOBOP,
perIaMeHTUPYIOUTUI YCIOBUS, CPOKU MOJy4YEeHHs Y CIyrd, MOPSJOK pacyeToB, Mpasa,
OOS3aHHOCTH W OTBETCTBEHHOCTh CTOPOH, MEXAY 3akazuukoM M McmoiHuTenem.
JloroBop 3akiit0o4yaeTcs B COOTBETCTBUM C HOPMaMH JCHCTBYIOIIETO 3aKOHOJATEIbCTBA
Pocculickon ®@enepanumu.

3.3. Ucnonuurens 00s13aH:

- U3J1aTh MPUKa3 O BBEACHUM B JICUCTBUE JOMOIHUTENbHBIX MJIATHBIX 00pa30BaTEIbHBIX
yCIIyT (C yKa3aHUEM JOJHKHOCTHBIX JIML, OTBETCTBEHHBIX 32 OPraHU3aLUI0 YCIIYT);

- U3JaTh MpPUKa3 O MPUMEHEHUH METOJUKU ONpe/IeJICHUs TUIaThl 32 OKa3aHUE MIIATHBIX
00pa30BaTENbHBIX YCIYT (BBINOJHEHHWE pab0T) MyHHUIIMNAIbHBIMUA 00pa30BaTEeIbHBIMU



YUPEXKICHUSAMHU, YUYPEIUTEISIMH KOTOPBIX SIBISETCA JenapTaMeHT oOpa3oBaHUs
aJMUHUCTpaLMK ropoaa Jlumnenka,

- yTBEpAUTh IMOJIO)KEHHE OO0 OCHOBaHMSX M TMOPAJKE CHI)KEHUS CTOMMOCTHU
JOTIOJTHUTENBHBIX TUIATHBIX 00PAa30BaTENbHBIX YCIYT;

- yTBepauTh Tpaduk pabOThl, KaJbKYJALHMIO 3aTpaT Ha MPOBENEHUE YCIYT, B Cllydae
HEOOXOJMMOCTHU YTBEPAUTH JOMOIHUTEIbHBIE 00pa30BaTEbHbIE IPOTPAMMBI;

- COOMI0IaTh YTBEPKICHHBIC UM TIaHBI, BpEMS OKa3aHUs Y CIIyTH;

- 3aKJIIOYUTH JOTOBOP Ha OKa3aHue Y CIIyTH ¢ 3aKa34uKoM, JIMOO C JIMLIOM, OKa3bIBAOIIUM
yelyry,

- 0Ka3aTh YCIYTy B MOPSAKE U CPOKH, OTOBOPEHHBIE IOTOBOPOM;

- BBIIATh 3aKa34uKy JOKYMEHT, IOJATBEPKAAIOUIUN OIUIaTy Y CIYIM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuiickon denepanny;

- IPEJOCTABUTH 3aKa3YMKY aKThl OKA3aHHBIX YCIYT 32 OTYETHBIN NIEPUOL;

- OPraHU30BaTh KOHTPOJIb 32 KAUECTBOM OKa3aHUs Y CIIyTH.

3.4. YupexaeHue 06s13aHoO:

- pa3MecTUTh B MH(OPMALIMOHHOM yToJIKe nH(popMalnio o0 Yciayrax, rpaduke okazaHus
VYceayr ¢ ykazaHueM MOMENIEHUH U JIML, KOTOPBIE MX OKa3bIBAIOT;

- BECTH KHHIYy «3aMeyaHds U TMPEUIOKEHUS IO IPEIOCTABICHUIO IUIATHBIX
JIOTIOJIHUTEIBHBIX 00pa30BaTEIbHBIX U UHBIX YCIYI»;

- OCYILECTBIIATh KOHTPOJIb 332 KAYECTBOM IPEIOCTABISAEMBIX Y CIYT;

- BECTHM YYET Y KOHTPOJIb 32 HAYMCIICHUEM OIUIAThI JIULaM, OKa3bIBAIOIIUM Y CIyTH.

3.5. 3aka34uk 00s13aH:

- OIUIaTUTh OKa3blBa€Mble YCIYyTH B NOPSAJKE M B CPOKHM, YKa3aHHBIE B JIOTOBOPE.
3aKa3ynKy JOKEH OBbITh BBIJAH JOKYMEHT (KBUTAHLMA), MOATBEP)KIAIOLIUN OIIIATy
YCIIyTH.
4. TIOPAJJOK O®OPMJIEHMA OIUIATEI, YUETA YCIIVI 1
PACXOAOBAHUA CPEACTB, ITOJIYVUEHHBIX OT OKA3AHUA YCIIVT

4.1. CroumocTh YCiIyru onpeaensieTcss Ha OCHOBaHUHU 3aKJII0OYEHHOTO 1I0r0OBOpa.

4.2. Omutara 3a npegocrasisiemble VcronHuTeneM yCiayru pou3BOAUTCS 3aKa3uuKOM
€KEMECSYHO B MOPSIIKE U B CPOK, 0003HAUECHHBIE JOTOBOPOM.

4.3. PacxofioBaHHE€ MPUBIICYCHHBIX CPEACTB OCYIIECTBISIETCS B COOTBETCTBUM C
YTBEPKJICHHBIM IJIAHOM (DUHAHCOBO-XO035MCTBEHHOM AESTENbHOCTU YUPEKACHHUS.

4.4. Yyer Ycayr ocyliecTBIsSIETCS B COOTBETCTBUM C NpukazamMu Mundpuna PO ot
01.12.2010 Nel57n «O6 ytBepkaenun EquHOTrO miiana cueToB OyXTalITepCKOTO ydeTa
JUTsl OPTaHOB TOCYAapCTBEHHOM BJIACTHU (TOCYIaPCTBEHHBIX OPraHOB), OPraHOB MECTHOTO
CaMOYNpaBJICHUS, OPraHOB YIPABJIECHUS TOCYAApCTBEHHBIMH  BHEOIOIKETHBIMU
doHaMu, TOCYIapCTBEHHBIX aKaJeMHUIl HayK, TOCYJapCTBEHHBIX (MYHUIIMIAIbHbIX)
yupexaeHuii u WMHcTpykuuu mo ero mnpumeHenuto», oT 16.12.2010 Nel74n «OO0
yrBepxkaeHun Ilnana cueTroB OyXrajaTepckoro y4eTra OIOKETHBIX YUPEKICHUH U
HNHCTpyKIMU 10 €ro MPUMEHEHUIOY.



4.5. Yupexxienue o0s3aHO €KEKBAapTAIbHO MPENOCTaBISATh OTYET B JeNapTaMEHT
oOpa3oBaHMs aAMHHHUCTpalMu Tropoja Jlumenka O MOCTYIUIGHMH M HCIOJB30BaHUU
CPEJICTB, MOJYYEHHBIX OT OKa3aHUsl Y CIIYT.

5. OTBETCTBEHHOCTH UCITOJIHUTEJIA, 3AKA3UYUKA U
OBYYAIOHIEI' OCA

5.1. 3a HeucnoJHEHUE WIM HEHa/AJIekKallee HMCIOJHEHUE CBOMX 0053aTENbCTB IO
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb, IPELYCMOTPEHHYIO 3aKOHOJATEIBCTBOM
Poccuiickon ®enepannu u JloroBopom.

5.2. ITpu oO6HApYyKEHUH HEOCTaTKa 00pa30BaTEILHON YCIIYTH, B TOM YHCJIC OKa3aHUS
e€ He B IMOJIHOM 00beMe, IPEyCMOTPEHHOM 00pa30BaTEIbHBIMU MPOTPAMMaMH (4aCThIO
o0pa3oBaTeabHOIN MPOrpaMMbl), 3aKa3yrK BIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

5.2.1. 6e3B03Me3IHOTO OKa3aHUs 00pa30BaTEIHLHON yCIYTH;

5.2.2. Copa3mMepHOTo yMEHBIIEHHU CTOUMOCTH OKa3aHHOI 00pa30BaTEIbHOM YCIIyTH;

5.2.3. Bo3MeleHne MoHECEHHBIX PACXO0I0B MO YCTPAHEHUIO HEOCTATKOB OKa3aHHOU
00pa30BaTeIbHOMN YCIYTrd CBOMMHU CUJIAMH WIIA TPETHUMU JIMLIAMH.

5.3. 3aka3uuK BOpaBe OTKA3aThCs OT UCHOJHEHUS JloroBopa u noTpeOoBaTh MOJIHOTO
BO3MelleHHs YObITKOB. Eciii B 10-1HEBHBIN CPOK HEAOCTATKH 00pa30BaTEIbHON YCIyTH
He ycTpaHeHbl VcmonHurtenem. 3aka3uMK Tak)Ke BIPAaBE OTKa3aTbCs OT MCIIOJHEHUS
HoroBopa, ecnu UM  OOHAapyXeH  CYIIECTBEHHBI  HEJOCTAaTOK  OKa3aHHOMU
00pa30BaTeIbHOM YCIYTH WM CYLIIECTBEHHBIE OTCTYIUIEHHS OT ycioBuid Jlorosopa.

5.4. Ecnu VcnonHuTens HapyIIni CPOKU OKa3zaHUsl 00pa30BaTeIbHOM yCIIyTH (CPOKU
Hayaya U (WIM) OKOHYaHUsI 00pa30BaTEIbHON YCIyTU U (MJIM) MPOMEXYTOUHBIE CPOKU
OKa3zaHusi 00pa30BaTeIbLHON YCIyru) MO0 €Ciu BO BpeMsl OKazaHHs 00pa30BaTeIbHOM
YCIIyTH CTaJI0 OYEBUHBIM, YTO OHA HE OYJIET OCYIIECTBIIEHA B CPOK, 3aKa3uMK BIIPABE I10
CBOEMY BBIOODY:

5.4.1. Haznauuth VMcronHUTENI0 HOBBIM CPOK, B Te€YeHHE KOTOoporo McmomHurtensb
JIOJKEH MPUCTYIUTh K OKa3aHHIO 00pa30BaTENbHOM YCIyTH U (MIJIH)3aKOHYUTh OKa3aHUE
o0pa3oBaTeIbHON YCIyTH;

5.4.2. TlopyuuTh OKa3zaTh 00pa30BATENBHYIO YCIYTy TPETHUM JIMIIAM 32 PAa3yMHYIO
LEeHy 1 noTpedoBath OT McnosHuTENs BO3MEIEHUS TOHECEHHBIX PACXO0B;

5.4.3. TloTpeboBaTh YMEHBIIIEHUSI CTOMMOCTH 00pa30BaTeIbHON yCIIYTH;

5.4.4. Pactoprayts Jlorosop.

5.5. 3aka3zuuk BIpaBe MOTPeOOBATH MOJTHOTO BO3MELIEHUSI YOBITKOB, MPUYMHEHHBIX
€My B CBS3M C HapylIEHHEM CpPOKOB Hauaja W (WJIM) OKOHYAHHUsS OKa3aHUs
00pa30BaTeIbHOMN YCIYTH, a TAKXKE B CBA3M C HEIOCTATKaMHU 00pa30BaTEeIbHON YCIIYTH.

6. SAKJIFOUUTEJIbHBIE TTOJIOXKEHW A

6.1. Hacrosimee Ilonokenue — sBisieTcss  0OsA3aTe€NbHBIM  JUISL  MCIIOJIHEHUS
MyHUIIUTIATHHBIM OFOPKETHBIM JIOIIKOJIBHBIM 00pa3oBaTeIbHBIM yupekaeHuem No25
ropoja Jlunenka

6.2. IlepcoHanbHyl0  OTBETCTBEHHOCTb 3a  JI€ATENIbHOCTh  YUPEXKIEHUS IO
OCYILIECTBIICHUS IJIATHBIX JOMOJHUTEIBHBIX O0pa30BaTENbHBIX U HHBIX YCIYT HECET
paboToaarenb 00pa30BaTEIILHOTO YUPEKICHUSI.
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